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ABSTRACT

 The phenomenon is very significant growth in tourism has been able to create business 
opportunities so high, but it still not fully captured well by the majority of higher education 
institutions in particular tourism. In fact their educational programs are still oriented in 
learning programs for development through academic curriculum that prepares graduates 
only in accordance with the needs of industry. Most graduates oriented as job seekers, but 
not as the creator of the workplace (job creators). It is necessary for the implementation 
of innovative educational development program that is able to change the mindset and 
creativity of graduates integrated focus on aspects of entrepreneurship. Needs and challenges 
for students who have the competence and dare to create business opportunities that are 
relevant to the development of a highly competitive global business. Relevant education 
programs for students expected to be able to understand the business opportunities in 
entrepreneurship. The education program should be directed by a model of entrepreneurial 
opportunities through an integrated approach and an internship program in abroad more 
professional and international perspective. The internship program with overseas by working 
practices more effective and more facilitated with infrastructure which more adequate. By 
coaching and mentoring through effective and professional in the international scale indeed. 
Entrepreneurial education program with the apprenticeship starts from: academic learning, 
social learning, mental switching, cross cultural learning, and the development of the 
motivation for the students to have a serious intent in entrepreneurship, or graduates capable 
more critical thinking to face the highly prospective business opportunities in tourism this 
time.
Keywords: Business opportunities; internships; entrepreneurship education

Preliminary

Background
The development of Tourism today is 

rapidly increasing should be addressed 
seriously by the management of education 
to be able to create learning programs that 
are relevant, aligned and oriented to the 

needs of a globally competitive business. 
In fact the growth of tourism in each 
destination archipelago today has increased 
very rapidly. Conditions for sustainable 
tourism has a very strategic role in the 
prospects of economic development and 
social welfare in Indonesian society toward 
the era of globalization. But the role and 
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contribution of educational institutions in 
the tourism human resources professional 
print with graduates who have not yet fully 
international competence can be expected. 
The balance of output of graduates with 
the high demands of global competition 
have not been met yet. Curriculum and 
learning programs still have to be adjusted 
and the applicative empowered not just 
theory, in order to equip graduates capable 
of critical thinking, creative, innovative and 
strategic business challenges in the face of 
competitive opportunities. 

Furthermore, real world that the national 
education program that is now experiencing 
some crisis originating in: (1) the quality of 
education is still low, (2) education is not 
relevant to the development needs to be 
skilled workers, (3) education still elitism 
and (4) management of education that has 
not been laid out efficiently. These flaws 
is geared towards the weak competency 
learning outcomes, which is often difficult 
to adjust when it had to plunge into the 
world of industry. (Tilaar in Anon. 2008)

In fact the development of the tourism 
industry in Indonesia has not been able to 
compete with other ASEAN countries. The 
objective conditions existing education 
graduates still oriented as job seekers as 
(job seeker) is not the creator (Job creator). 
Most graduates have not independent 
and ready to take the opportunities and 
challenges of the tourism business yet. Thus 
the need for the development of curriculum-
based educational institute program 
entrepreneurship through internships abroad 
(internship program), making it capable 
of equipping students with the insight and 
experience of professional and international. 
Mentoring and monitoring should be carried 
out effectively, with careful evaluation is 
needed. Cooperation educational institutions 
are clear and solid with overseas institutions 
be improved so that the implementation of 

the program internship smoother and more 
useful for students who are able to develop a 
positive image of educational institutions

Identification of problems
From some researchers have found that 

many program or education and training 
curriculum was drawn up unilaterally by 
the organizer, not to engage in business or 
industry. This leads to inaccuracies when 
scholars had to plunge into the world of 
industry. (Samsudi.2004). Further stated 
that the problems faced by universities in 
Indonesia are generally not separated from 
the three main issues, namely the issue of 
quality, relevance issues and access issues 
(Higher Education, 2004).

Output graduate education, especially 
tourism today there are many who just 
became workers in the hotel industry and 
tourism or culinary business workers in 
restaurant or catering. Debriefing interest 
in entrepreneurship education with self-
entrepreneur, and equipped with actual 
practice through internship programs 
overseas intensity to be very precise, can 
change the mental attitude and the courage 
to take opportunity and global business 
competition.

In accordance with these problems need 
research aimed:
a. Knowing the existing educational 

curriculum program does focus with 
entrepreneurship learning approach that 
refers to the business challenges and the 
global economic crisis, so as to reduce 
unemployment and create business 
opportunities.

b. Understand solutions and alternative 
steps in the development of curriculum 
with educational programs based 
entrepreneurship and internships abroad 
(internship) is more effective and 
structured through coaching, mentoring 
and monitoring as well as actual practice 
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in practical business so that students dare 
to create an independent business starting 
from the aspects of the business The 
smallest but useful.

Research question
•	 Why	 the	 existing	 curriculum	 of	 tourism	

education is still oriented toward 
graduation that has the competence ready 
to work?

•	 Is	 the	 development	 of	 entrepreneurial	
innovation   through the apprenticeship 
system in Overseas internship with an 
assistance and effective monitoring and 
the implementation of real business 
practices have been applied?

•	 How	 does	 the	 program	 formulation	
competency-based curriculum, 
development interests, entrepreneurship 
especially during the tourism sector is 
implemented?

Benefits of research
•	 Theoritically	 :	 Ability	 to	 understand	

the needs of educational development 
programs more applicable educational 
curriculum on entrepreneurship with 
innovation aspect debriefing overseas 
internship program more effective and 
positive.

•	 Practically:	 Being	 able	 to	 develop	 a	
mental attitude, independence, courage 
to take business opportunities, better 
understand the critical aspects of quality 
business in international life, able to act 
professionally in the global competition.

Literature review
Internship Program is an aspect of 

the three-way partnership between the 
university personnel, student interns, and 
industry sponsors to provide practical 
experience for students in their chosen 
profession. As academics are limited 
in providing real-world experience, 
an internship is a way to integrate this 

experience into the student's academic 
program. Internships provide students with 
a better experience means to link theory to 
practice and encouragement to be active in 
their own learning (ASHE-ERIC, 2002,. 
Tovey, 2001).

Definition intern may depend on the 
user's point of reference that could include 
cooperative learning, work experience, 
a learning experience, and practical, but 
most often include a person in training, 
which may be paid, but that is a temporary 
employee (Tovey.2001). But Eggleston 
(2004) states that there are different 
categories of work experience can get 
into, but the main purpose is to offer the 
opportunity for young people to gain a more 
complete skills, knowledge, attitudes, and 
perceptions along with as much as possible, 
the necessary experience to establish a 
vocational identity. Senior (1997) shows that 
apprenticeship provides a means to engage 
the students gain professional experience 
with supervision.

Students through apprenticeship to 
develop competence in their professional 
practice, learn to apply knowledge, 
developed a set of professional 
understanding, learn to examine their 
practices, and learn from their experience 
while the company strives to meet the 
needs of the profession constructively. 
(Adcox.2000). Internship is a process to 
demonstrate the knowledge acquired in 
the classroom are applied in real industrial 
practice. It is an experience for students 
from passive learning are being actively 
developed to test their mettle against the 
rigors of the world of work "(Ryan & 
Cassidy, 1996).

The scope of research
•	 To	 discuss	 the	 subject	 matter	 of	

this research is needed also their 
specifications, descriptive research 
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because this research intended to reveal 
the real picture that is in the field and 
what is actually happening with outlining 
the facts that exist. In other words 
descriptive study tried to discussion of 
the reality on the ground by analyzing the 
available data.

•	 To	obtain	information	in	accordance	with	
the problems and objectives defined in 
this study, then created a design or an 
overall plan on the working order of 
research in the form of an operational 
formulation of a scientific method and 
scientific reasons. (Hamidi.2005)

•	 The	 method	 used	 	 	 in	 this	 study	 is	 a	
case study is a case study looking at 
the growth and  development of  the 
institution, analyze the problems 
intensively and express descriptively 
(Sugiyono.1997).

•	 The	case	study	is	but	one	of	several	ways	
of doing social science research .Other 
ways include experiments, surveys, 
histories, and  the analysis of archival 
information ( Robert.K.Yin.2003)

Research methods
The method used in this study using the 

data collection:
•	 Mechanical	 depth	 interviews	 to	 several	

students and graduates who have 
implemented an internship program 
abroad and who has managed to apply 
his ability in real business. , Data to 
be collected is a description of the 
information in the form and reveal the 
meaning behind the description.

•	 Observation	 is	 a	 technique	 of	 data	
collection is done by observing directly 
the existing practice field. To obtain 
information  or data which is an object  
of  the study population had something to 
do with the study randomly.

•	 Technical	 documentation	 with	 which	
this technique in the form of documents 

or information  institution  or  individual 
that is related to the research problem, 
to collect data, of   information  through 
reports, records, the division of duties of 
supervisors as well as documents relating 
to the operational field.

Analysis Data
Some of the data technique analysis that 

researchers do through the following steps:
•	 Conducting	 observation	 location	 by	

studying the data from the existing 
literature as well as information from 
various parties associated with the object, 
to obtain an overview of the situation of 
the research object.

•	 Based	 on	 observations	 formulate	
research framework by arranging the data 
collection tool to facilitate the grouping 
of the results of research and help 
analyze data.

•	 Analysis	of	the	data	by	the	interpretation	
of the results of the analysis, discusses by 
comparing with existing theories.

Discussion

a. Approach to the management aspect 
The development of management 

education program through the 
empowerment process and appropriate 
curriculum and in line with management 
program (POAC) which is applied properly 
facilitate the achievement of objectives. 
Researchers and policy makers and 
economists generally think that the higher 
the level of entrepreneurship in a country 
that is advanced, the greater the upper 
level of economic growth and innovation. 
Academic research also showed a strong 
relationship between entrepreneurial 
activity and economic performance (Van 
Praag and Versloot 2007) and the need to 
build a global business environment where 
entrepreneurship assumes an important 
role should be managed. (Lado and Vozikis 



69
Isdarmanto, S.E., M.M., M.Par : Professional Quality Education Based on Entrepreneurship
 Through Intensive Internships Program Abroad

1996).
Reaffirmed   by several researchers the 

world stating that competition between 
EU countries such as the United States and 
China has also taken action that reflects 
the shared conviction that entrepreneurship 
plays an important role in promoting 
competition (Smelstor 2007; Wang 2007). 
In the United States, entrepreneurship 
and entrepreneurship education widely 
acknowledged to have made remarkable 
progress (Finkle, Kuratko, and Goldsby 
2006; Solomon, 2007; Solomon, Duffy, and 
Tarabishy 2002). In Europe, a recent survey 
of 164 business-critical school revealed that 
42 percent of them have established special 
centers for entrepreneurship (Wilson 2004) 
to bring together. In order to unify what 
is called "the move from the manager of 
economy to the entrepreneurial economy" 
that changes the view of managerial 
economics towards entrepreneurial economy 
"(Thurik and Wennekers 2004).
b. Approach the psychological aspect

Empowerment through education tourism 
are rolling in aspects of management 
psychology explained that the development 
of capital management through three main 
factors that must be prepared and must be 
applied in the development of tourism, 
namely: 

1). Capital human resources involved in 
any tourism activities (Human Capital 
/ Intellectual capital) be prepared to be 
able to compete with other nations. 

2). Capital structural (structural capital) 
that is concerning infrastructure that 
can help support the implementation 
of the overall intellectual performance 
capable of supporting tourism. 

3). External Capital (external / relational 
/ customer capital) into components 
that have a long-term relationship 
is associated to imaging, image, 
the tourism business customers on 

an ongoing basis the results can be 
downloaded for future generations.

c. The approach in the aspect of tourism
The concept of development of 

tourism in Indonesia the development 
strategy defined by the Indonesian people 
themselves by being able to address the 
development of world tourism more 
advanced and faster, it is necessary to 
pay attention to input from the opinion 
of the world tourism experts who are 
more experienced. In accordance with 
the government program in Indonesian 
(Repelita V), relevant to Seven Wisdom of 
seven discretion: (1) the intensification of 
sale, (2) improving access, (3) improving 
the quality of products and services, (4) 
the development of tourist areas, (5) the 
development of marine tourism (6) increase 
awareness by stepping travel (safety, 
orderliness cleanliness, comfort, beauty, 
hospitality and memories). As well as to (7) 
the development of the quantity and quality 
of human resources of tourism. This is 
particularly relevant to be addressed by each 
institution.
d. Approach on aspects of Human 

Resources
Education program with an approach on 

improving the quality of human resources, 
according to some researchers, among 
others:

•	 Human	 capital	 reflects	 a	 combination	
of genetic inheritance, education, 
experience, and attitudes about 
life and business (Hudson, 1993). 
Human resources are the assets 
of the organization that have tacit 
knowledge, ie: skills / skill that cannot 
be transferred to others (Nelson and 
Winter, 1982).

•	 Factor	 the	 primary	 capital	 to	 be	
prepared and this can be applied in 
the development of tourism, namely: 
1.Capital of human resources involved 
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in any tourism activities (Human 
Capital / intellectual capital) to be 
prepared to be able to compete with 
other nations. 2. Structural capital: 
that is concerning infrastructure that 
can help support the implementation 
of the overall intellectual performance 
capable of supporting tourism. 3. 
External Capital (external / relational 
/ customer capital) into components 
that have a long-term relationship is 
associated to imaging, image, towards 
the sustainable tourism customer 
results can be downloaded for future 
generations.

Conclusion
Based on  the above discussion it 

can be concluded that the curriculum 
program    in educational institutions is 
still not effective on the development of 
entrepreneurship, and needs to be developed  
through an internship directed at Foreign 
Affairs should be optimized  with the 
development of  the network (link) inter-
agency cooperation better, Through grants 
(PKM) is being disseminated lively by 
Government (Kemendikti) to complement 
the  real business practices with assistance, 
to be able to equip graduates more critical, 
creative and innovative, self-contained. 
Students who have the competence, 
experience, international outlook, and a 
professional will be more responsible and 
brave to face the challenges of globalization 
more competitive life. Competencies 
students are expected to create more 
effective performance applicative and 
directed in accordance with the expected 
goals. With the management of education, 
lack of agreement and cooperation, which 
integrated   all the managers of educational 
institutions and industry is increasingly 
solid  to be able to change the mindset 
of the creative and innovative for the 

management of educational institutions 
to be able to create graduates who are 
qualified, professional and international 
level in accordance with the demands of 
globalization.

BIBLIOGRAPHY  
Adcox (2000); states the internship 

experience assists construction 
management .p.159) and student 
perceptions (Hauck, Allen, & 
Rondinelli, 2000,  Journal of 
Professional Issues in Engineering 
Education and Practice, 122 (4), 156-
162.

ASHE-ERIC 2002, p. 66-67;. Journal of 
Special Education Vol. 33. No. 1, 
2006. Depdiknas. (2002). Pendidikan 
Berorientasi Kecakapan Hidup (Life 
Skill). Melalui Pendekatan ..... ASHE 
ERIC Higher. Education. Vo. 29 No. 4.

Eggleston (2004) Jurnal Antropologi 
Tahun XXIII Nomor 58. Arifudin, Iis. 
“Strategi Pendidikan Ilmu Pengetahuan 
Sosial melalui. Perspektif  Metode 
Research (Penelitian Ilmiah). Jakarta.

Finkle, dan Goldsby 2006; Journal 
of Marketing Development and 
Competitiveness vol. 5(4) 2011 ... 

Duffy, dan Tarabishy 2002. conducted one 
of the most .... Journal of Business 
Venturing, Entrepreneurship Theory 
&Practice, Journal .

Hamidi, D. Y., Wennberg, K., & 
Berglund, H. (2008). Creativity in 
en- trepreneurship education. Journal 
of Small Business and Enterprise De- 
velopment, 15, 304–320.

Hamidi, 2005 , Metode Penelitian Kualitatif  
: Aplikasi Praktis Pembuatan Proposal 
dan Laporan Penelitian, Bumi Aksara. 
Jakarta

Hudson, (1993) Modal intelektual harus 



71
Isdarmanto, S.E., M.M., M.Par : Professional Quality Education Based on Entrepreneurship
 Through Intensive Internships Program Abroad

diartikan sebagai .Bentuk ketiga, 
publikasi dari Jurnal Ilmiah Sains dan 
Teknologi, ... History, Thames and 
Hudson Ltd, London. Krier, Rob ...

Kuratko, D. F. (2005). The emergence 
of entrepreneurship education: 
development, trends, and challenges. 
Entrepreneurship Theory and Practices 
29, 577–597.

Kusmayadi dan Sugiarto, Endar,” 
Metodologi Penelitian dalam bidang 
Kepariwisataan “, PT Gramedia  
Pustaka Utama, Jakarta, 2000

Lado dan Vozikis 1996; Jurnal Ilmiah. 
UNTAG .... 1996). Penelitian 
Pamberton (2001) pembelajaran 
organisasi  and Hilgard, 1981, dalam 
Lado et al

Nelson dan Winter, 1982 Jurnal Manajemen 
27 (2001) 643-650 Teori berbasis 
sumber daya keunggulan ... posisi 
relatif terhadap evo ekonomi lutionary 
(Nelson & Musim Dingin, 1982). 

Robert.K.Yin (2003) Providing a complete 
portal to the world of case study 
research, the Fourth Edition of Robert 
K. Yin's bestselling text Case Study 
Research offers comprehensive ...

Ryan & Cassidy, (1996).; Journal of 
Marketing. Research. ... Customer 
Satisfaction in Tourism,” The Service 
Industries Journal. Vol.16, no.3, hal. 
305-320. 1996. 

Senior (1997) Transportation's Federal 
Aviation Administration (123-97) were 
used in evaluating .... Senior, B. (1997, 
September).

Smelstor 2007; Wang 2007; Wilson 2004. 
Jurnal Ilmiah Teknologi ... "Dalam 
membangun sebuah industri smelter di 
Banteng 

Solomon, G.  T., S.  Duffy, and   A.  
Tarabishy (2002).  “The State of 

Entrepreneurship Edu- cation   in the 
United   States:  A Nationwide Survey 
and  Analysis,” International Journal of 
Entrepreneurship Education 1(1),  65–
86.

Solomon, G.  T., and   L.  W.  Fernald 
(1991). “Trends in Small Business 
Management and Entrepreneurship 
Education in the United States,” 
Entrepreneurship Theory and  Practice 
15(3),  25–39.

Studi Samsudi (2004) Pengembangan 
Kurikulum Program Studi Diploma 
III Analisis Kesehatan ... Strategi 
Pembelajaran Dengan Focused Based 
Education, Jurnal manajemen & bisnis 
vol 14 no. 01 april 2014. 64.

Sugiyono, (1997) Metode Penelitian 
Kuantitatif Kualitatif dan R&D, 
(Bandung: Alfabeta, ... Abu Ahmadi, 
Metodologi Penelitian , (Jakarta : Bumi 
Aksara, 1997), 

Thurik, A. R., and S. Wennekers (2004).  
“Entrepreneurship, Small Business 
and Economic Growth,”   Journal   of 
Small   Business and Enterpreneurial 
Development 11(1),   140–149.

Tilaar dalam Anonim (2008), proses menuju 
masyarakat industri modern jurnal 
manajemen & bisnis vol 14 no.  1 Apr 
2014 -. 

Tovey, (2001); internship as a International 
program Journal of Teaching and 
Education, Vol. III (1), pp.

Van Praag dan Versloot 2007 What is the 
value of entrepreneurship: Member of 
the Editorial Board of the IZA Journal 
of European Labour 



72 JURNAL Kepariwisataan Volume 11 Nomor 3 September 2017 : 65 - 72


